How can | buy my ticket?

- Online at www.arrivatrainswales.co.uk/55

- By calling 0844 3753 043

- At any station booking office

- On an ATW train when boarding at a station where
no booking facilities are available.

Who can get a Club 55 ticket?

Anyone aged 55 or over can buy a Club 55 ticket.
You are required to carry proof of age when you
travel to validate your ticket.

Which routes can | travel on?

Club 55 is available for travel between any two stations
on the Arriva Trains Wales network.

Premier Service: A supplement may be paid to upgrade
onto the First Class service running between Holyhead
and Cardiff. Supplment start from £35.

If you wish to travel beyond the Arriva Trains Wales
network, an ‘Add-On’ fare may be purchased for
selected routes (see map for details).

When can | travel?

You can travel between 4 September and 14 December
2011 inclusive. You can travel anytime at the weekend
and on any train Monday to Friday apart from those
arriving into selected destinations before

9.30am / 10am. Please see Terms and Conditions.

Do | need to book in advance?

No. You can purchase your Club 55 ticket on the day
of travel.

Is the ticket subject to availability?

You can purchase as many Club 55 tickets as you
want within the sales period of 27th August to
14th December 2011.

Where can | get more information?

For train times and further information, please visit
our website www.arrivatrainswales.co.uk/55
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*Terms & Conditions

1) To take up this offer you must be aged 55 or over and provide proof of age when you travel
using a Club 55 ticket. We will only accept passport, driving license, pension book or a bus
pass as proof of age.

2) Customers who are unable or refuse to provide proof of age on request will be required to
purchase a new ticket as if no Club 55 ticket is held, no credit will be given for the Club 55
ticket.

3) Club 55 travel will be valid between 4 September and 14 December 2011. Outward travel is
permitted on the date shown on the ticket and return travel is permitted within one calendar
month of the date of outward travel or 14 December whichever is the earlier. All travel must
be completed by 14 December 2011. Travel on 15 December 2011 or later will require a new
ticket to be purchased.

4) Travel is valid on the entire Arriva Trains Wales network and the services of the

following operators (supplementary return add-on fare applies):

Chiltern Railways - Between Birmingham Moor Street and London Marylebone (£20.50 add-
on). An interchange between Arriva Trains Wales services and Chiltern Railways is available
using London Midland between Smethwick Galton Bridge to Birmingham Moor Street.
Cross Country — Between Cheltenham and Birmingham New St only (£10 add-on).

First Great Western - Between Bristol, Bath Spa, Taunton, Westbury, Castle Cary (£5 add-on).
London Midland — Between Crewe and Liverpool only (£5 add-on).

Northern Rail — Services in the Greater Manchester County — Bursough Bridge/Bromley Cross/
Glossop/ Littleborough/Greenfield/Poynton and Patricroft (£1.50 add-on).

Merseyrail — Any station on the Merseyrail network (£1 add-on)

Add-on fares are only allowed at one end of the journey and not both. Journeys may start

or end on the add-on area of the partner train operating companies. Add-on fares must be
purchased as a complete journey when the Club 55 ticket is being purchased and cannot be
purchased without the core Arriva Trains Wales Club 55 ticket or as an addition at a later date.
Club 55 tickets can be used on the services of other train operators within the Arriva Trains
Wales network for line of route travel only using the following operators: First Great Western,
Cross Country, London Midland, Virgin Trains between North Wales and Crewe. Travel on

the services of operators not included in the Club 55 offer will require a new ticket to be
purchased. Some Club 55 tickets will have limitations on the train operating companies that
can be used on some journeys and only the company or combinations of companies shown
on the ticket.

5) A £2 discount to Senior Railcard and Disabled Persons Railcard holders is available on Club
55. Other than this, there are no other railcard/child concessions available in conjunction with
this offer.

6) On Mondays to Fridays, some morning travel restrictions will apply. Journeys may not be
made which arrive into Cardiff Central, Birmingham New St, Manchester Piccadilly or
Liverpool Lime St/ Central before 9:30am and 10.00am for London Marylebone. Evening
travel restrictions also apply to departures from London Marylebone from 4.00pm to 7.00pm.

7) Date of outward travel may be changed providing this is done before the date of outward
travel. Changes on or after the date of outward travel will be treated as refunds and a new
ticket will have to be purchased. Any change of date must be within the scope of the offer.

8) Refunds. A full refund, less administration fee, will be granted on unused Club 55
tickets. There are no refunds for part used tickets (this includes travel in one direction only or
any journey not completed before 14 December).

Please note: Club 55 tickets will not be available for purchase until the promotion start date,
27 August 2011. You cannot travel until 4 September 2011.

9) All tickets are issued subject to National Conditions of Carriage and can be used by any
permitted route or any additional routing permitted on the ticket. Travel beyond the map
shown in this leaflet will require a new ticket to be purchased for that journey.

10) Seat reservations are optional with this offer. This offer cannot be used in conjunction with
any other offer.

11). Club 55 offer valid until 14 December 2011.

Arriva Trains Wales/Trenau Arriva Cymru Limited Registered in England and Wales Number
04337645. Registered Office St Mary's House, 47 Penarth Road, Cardiff, CF10 5DJ

Published by Arriva Trains Wales August 2011 AW7515 Valid until 14 December 2011.
Arriva Trains Wales reserves the right to alter the information contained within this leaflet
without notice. Every effort is made to ensure details are correct at time of print, but
Arriva Trains Wales accept no liability for any inaccuracies.
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Arriva Trains Wales network

for only

On sale from 27th August.
Travel on 4th September
to 14th December 2011.
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What is Club 55?

With Club 55 you can travel anywhere on the Arriva Trains
Wales network for just £18 return. To get this great deal all
you need is proof that you’re 55 or over.

There is something for everyone whether you want to go
shopping in Manchester, take a leisurely weekend on the
North Wales coast or visit the children in university. Rail
travel has never been this easy.

Senior Railcard holders and Disabled Persons Railcard
holders, 55 or over, can get an additional £2.00 off the fare.

Win a Shopping Trip to Cardiff for 2!

To celebrate the return of Club 55, we are offering TWO
chances for you to win a shopping trip in Cardiff for two
people, complete with retail vouchers and luxury hotel
accommodation. And, thanks to you, a friend could get a
chance to win the same prize too!

Prize includes:

Return rail tickets for two people to Cardiff from your normal
place of residence (Great Britain only).

£100 Gift Card to spend in Cardiff’s award winning St David'’s
Shopping centre.

One night’s stay for two people at the new luxury Maldron
Hotel in central Cardiff.

How do | enter the Free Prize draw?

To enter our free prize draw all you have to do is recommend
Club 55 to a friend by completing the form on our website at
www.arrivatrainswales.co.uk/55

How does this offer work?

When you tell a friend about Club 55 using the form on our
website, your name will be entered into the free prize draw.
Your friend will then also get a chance to enter the free prize
draw. If they do, your name will be entered into the draw a
second time - giving you two chances to win!

So, don’t delay, tell a friend about Club 55 today and double
your chances of winning our fantastic shopping trip prize.

No purchase necessary. All entrants must be aged 55 or over. Only one entry per household.
Available in Great Britain only. The closing date is 28th April 2012. Winners will be picked at
random and notified by 30th May 2012. No cash alternative or alternative prize is available.
For full terms and condlitions visit www.arrivatrainswales.co.uk/55.
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Let Club 55 take you further.
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** An interchange between Arriva Trains Wales services and Chiltern Railways is available using London Midland between Smethwick Galton Bridge to Birmingham Moor Street.
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